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Q1
If you visit the physical library, what do you use it for?
Answered: 234
 Skipped: 11
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15.81% 37

94.02% 220

47.01% 110

16.67% 39

24.79% 58

3.42% 8

23.50% 55

5.56% 13

32.91% 77

20.09% 47

8.55% 20

18.80% 44

8.55% 20

Total Respondents: 234  
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Q2
Are you satisfied with the library’s …
Answered: 221
 Skipped: 24
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93.21% 206

93.21% 206

90.05% 199

88.24% 195

88.24% 195

58.37% 129

47.96% 106

65.61% 145

45.70% 101

44.34% 98

58.82% 130

50.68% 112

66.97% 148

75.11% 166

Total Respondents: 221  
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3.09% 3

19.59% 19

26.80% 26

10.31% 10

18.56% 18

26.80% 26

2.06% 2

9.28% 9

40.21% 39

Q3
If you don’t visit the library, what keeps you away?
Answered: 97
 Skipped: 148

Total Respondents: 97  
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75.31% 122

31.48% 51

8.64% 14

21.60% 35

Q4
What do you use the eLibrary for?
Answered: 162
 Skipped: 83

Total Respondents: 162  
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72.73% 144

7.07% 14

28.28% 56

66.16% 131

30.30% 60

16.16% 32

11.11% 22

Q5
What do you use the library website for?
Answered: 198
 Skipped: 47

Total Respondents: 198  
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77.56% 121

69.23% 108

25.64% 40

Q6
On the new library website, can you …
Answered: 156
 Skipped: 89

Total Respondents: 156  
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Q7
How do you learn about library events, services and programs?
Answered: 232
 Skipped: 13
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58.62% 136

12.93% 30

15.95% 37

40.09% 93

7.33% 17

35.78% 83

45.26% 105

35.78% 83

3.02% 7

33.19% 77

12.93% 30

Total Respondents: 232  
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21.15% 48

37.44% 85

60.79% 138

10.13% 23

40.97% 93

33.48% 76

4.85% 11

46.70% 106

9.69% 22

Q8
How do you learn about non-library events (recreation, cultural, etc.)?
Answered: 227
 Skipped: 18

Total Respondents: 227  
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Q9
How often do you visit the library?
Answered: 224
 Skipped: 21

Click to choose

0.90%
2

39.91%
89

52.47%
117

6.73%
15

 
223

8.39%
13

25.81%
40

40.00%
62

25.81%
40

 
155

Click to choose

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Daily Weekly Monthly Never

Physical
library

eLibrary

  DAILY WEEKLY MONTHLY NEVER TOTAL

Physical library

eLibrary



Strategic Plan Survey

13 / 16

3.73% 9

0.41% 1

4.15% 10

18.67% 45

42.32% 102

22.41% 54

10.37% 25

Q10
Your age:
Answered: 241
 Skipped: 4

Total Respondents: 241  
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Q11
What could the library do to become a greater asset to the
community?

Answered: 106
 Skipped: 139
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Q12
What are some things you would like to do in Westminster that you
can’t currently do here?

Answered: 64
 Skipped: 181
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Q13
What else do we need to know to serve you better?
Answered: 55
 Skipped: 190


